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SOME ASPECTS OF ESL CLASSROOM AND ONLINE INTERACTION
FOR STUDENTS OBTAINING TECHNICAL EDUCATION

Effective and productive interaction is the necessity of our modern society. It is very significant that a person knows
how the interaction process occurs and does not have any fears to be involved in it. Professional success depends greatly
on personal communication skills, which are a basis of human interaction. The article is focused on interaction models
of the educational process. Language teaching /learning is impossible without interactional practices. Language teaching
aims to develop students’ speaking skills as the main factor of communicative competence. It is possible to do just through
teacher - student and student — student interaction. Existing teaching — learning activities which are used to enhance
the process of interaction and the role of a teacher in it are being discussed in the article. The authors studied scientific works
devoted to the problem of interaction in the ESL classrooms and analyzed research findings about the ways to do the process
of interaction more effective and productive. Based on the literature review it was also defined that the teacher plays the role
of a motivator of the process of interaction. In addition, it was confirmed that the success of interaction fully depends
of its organization. Due to the Covid-19 pandemic, during a long period teachers and students communicated online. As
a result, it required the use of different interaction patterns. The research conducted by the authors had an aim to investigate
the difference between classroom and online interaction. The survey was conducted among graduate ESL students who obtain
technical education. The authors consider this category of students as future professionals for whom it is obligatory to be
able to interact effectively to solve the work tasks. The participants expressed their satisfaction with both forms of interaction
and noticed wider opportunities for use of interactive tools during online interaction. The research confirmed the importance
of encouragement form the teacher and his/her ability to give correct instructions during the teaching process.

Key words: classroom interaction, interaction patterns, teaching learning process, online studying, classroom
participation, language learning.
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Problem statement in general and its
connection with important scientific or
practical tasks. Studying process is based on
interaction between teachers and students, students
and students accordingly. While interacting,
the learners get an opportunity to increase their
communication skills, which plays an importantrole
in further professional development of a person..
Undoubtedly, the productivity of this process has
a significant impact on students’ achievements
andhow deeply they will be immersed inthe learning
environment. The efforts must be made by teachers
when they are thinking about the design of a lesson
plan, which will be helpful in reaching learning
objectives and outcomes. The chosen approaches,
methods and ways of interaction seem to be very
crucial. Teaching and learning a foreigh language
largely depends on the classroom interaction
because the main target of this subject is to
provide students with the ability to communicate
and interact with other people to solve different
problems and professional tasks in particular.
That’s why in our fast-paced world students as
future professionals should be equipped not just
with professional knowledge but with required
communication skills for professional success.
Nowadays when the world is facing the threat
of Covid 19 and is stricken with a pandemic teachers
and students more and more are experiencing
distant or online language teaching and learning in
addition to standard lessons in the classrooms. As
aresult, both participants of the educational process
have something to compare and express their own
judgement about these two forms of education. But
it goes without doubt that today we are ready to
talk and discuss the advantages and disadvantages
of them. Online and basic teaching and learning
processes are not similar and require different
methods and techniques to be implemented for
teachers to reach the educational goals and for
students to obtain necessary knowledge and skills.
Due to these differences the process of interaction
between teachers and students also demands
some changes, which will obviously be aimed
to provoke positive behaviour of all participants
of the communicative process. The role of teachers
in the language classroom is more crucial than
during online studying because of various digital
education tools, which make the process of learning
more intensive and independent. Online studying

seems to be an awesome opportunity for students
to get a new set of skills for communication.

It is a reason why so many studies are currently
being conducted with the objective to analyse
existing methods of classroom interaction and offer
new ones to meet the demands of contemporary
society in enhancing language development.

Analysis of recent studies and publications.
This paper confirmed and added to the findings
of other researchers on the use of some aspects
of ESL classroom and online interaction for
students. We fully agree with Hussin & Shukor,
who in the paper of online interaction in social
learning environment towards critical thinking
skill, pointed out that the interaction is one
of the crucial processes in online learning. It is
believed that the interaction among students is able
to train the students to involve in active learning
[Hussin & Shukor].

A number of articles have been focused on
examining the importance of teacher—student
and student-student interaction in the online
learning process [Azer, Downing & Chim)].

Jia in the paper “The Application of Classroom
Interaction in English Lesson” found that there are
five strategies of promoting classroom interaction:

— Improving Questioning Strategies;

— Attending to Learners’ Linguistic Levels;

— Implementing CooperativeL earning;

— Building Positive Teacher-learner Rapport;

— Reducing Classroom Anxiety [Jia].

We strongly agree with a study of online
interaction conducted by Kent, Laslo & Rafaeli
in which they reveal that “online discussions offer
students the opportunity to interact in responding
to peers’ and instructors’ posts” [Kent, Laslo &
Rafaeli]. A study by Kheider’s (2012) investigated
the role of classroom interaction in improving
the students’ speaking skill [Kheider].

Based on results in the literature including
the reports in review papers, investigations
of the use of classroom and online interaction
for students have been insufficient. The literature
review showed that the aspects of ESL classroom
and online interaction for students obtaining
technical education have less attention.

Formulation of the goals of the article.
This paper aims to determine the importance
of interaction between teachers and students
at ESL classes and find the difference between
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classroom and online interaction. To achieve this
aim, the following targets are developed:

—to survey ESL students’ views on the process
of classroom and online interaction while
answering the questionnaire.

— to define strategies aimed to make
the process of interaction between the participants
of the educational process more efficient
and comfortable.

Inthis study we hypothesise thatthe effectiveness
of the educational process directly depends on
the level and type of interaction and language
studying is not an exception. The teachers should
take into account the difference between classroom
and online studying while choosing methodical
approaches for the introduction of the material
at the lesson.

Presentation of the main research material.
The teachers play a big role in the classroom
and online interaction because they use a wide
range of strategies during teaching and learning
process such as giving instructions and directions,
asking questions, lecturing, accepting or using
student's ideas and giving feedback. Classroom
interaction involves physical interactions between
a teacher and students, while online interaction is
created in a virtual environment.

Brown H. explains that “interaction is
the collaborative exchange of thoughts,
feelings, or ideas between two or more people,
resulting in a reciprocal effect on each other”
[Brown:165]. The author stated that interaction
is the basis of L2 learning, through which
learners are engaged both in enhancing their
own communicative abilities and in socially,
constructing their identities through collaboration
and negotiation.

We totally agree with those researchers
(Downing & Chim) who suggested that classroom-
based introverts behave more like extraverts
when involved in online interaction and are more
active than based in the classroom [Downing &
Chim].

Ellis R. stated that interaction is meaning-
focused and carried out to facilitate the exchange
of information and prevent communication
breakdowns. There were some relevant factors,
which help to wunderstand the relationship
between classroom interaction and enhancing
the development of the speaking skills;

the environment where the learning and teaching
processtakesplace;andallactivitiesinthe classroom
setting which involve communication [Ellis].

According to Hall & Walsh “classroom
interaction takes on an especially significant role in
that it is both the medium through which learning
is realized and an object of pedagogical attention”
[Hall & Walsh: 203].

Student-to-student interaction in a classroom
happens more naturally, because students
have an opportunity to listen to each other, ask
and answer questions, make dialogues and build
rapport through the contact. On the other hand,
the online interaction is organized through
the chats and gamification. Students need to be by
far the most self-motivated during online learning.

In order to define strategies aimed
at identifying ESL students’ views on
the process of classroom and online interaction
and make the process of interaction between
the participants of the educational process more
efficient and comfortable there were used three
questionnaires  with  open-ended questions.
Experiences and comments were gathered from
students of the National Technical University
of Ukraine “Igor Sikorsky Kyiv Polytechnic
Institute”.

Students were asked to express their thoughts
about classroom and online interaction and as well
as integrated modes. The survey was conducted
with the help of Google Forms service.

The aim of the first questionnaire was to get
students’ views on  the process of classroom
and online interaction. The respondents had to
choose from the suggested variants. The questions
were the following:

1. In your opinion, how important is
the classroom interaction between teachers
and students at English classes?

2. How would you rate your experience with
classroom interaction?

3. How would you rate your experience with
online interaction?

4. Have you felt any differences between
classroom and online interaction between teachers
and students at English classes during the distance
learning?

5. Are online learning platforms or interactive
tools used more often by the teacher?

The overall results were summarised in Table 1.
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Students’ views on the process of classroom and online interaction

Table 1

Questions o = > = i °
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8 o L O o QO El) Q E = = @
B & > & < & = & 2w w S
2E E | 2E | BE | 2=
In your opinion, how important is Z -
the classroom interaction between teachers Number Number Number Number Number Number
and students at English classes? of students | of students | of students | of students | of students | of students
, Yo , % , % , %o , %o , %
25(55,5%) | 10(22,2%) | 6(13,3%) 3(6,6%) 1(2,2%) 0(0%)
=
=t 2 = 8
= =] - = < 5]
e & 233 z =2 T2
wn @ = = - ~—
How would you rate your experience with = = b E ] S S = §
- : 2 £ 2 2 2 2
classroom interaction? » 55 a = o
15 (12,7%) | 16(35,5%) | 6(13,3%) | 5(11,1%) 1(2,2%) 2(4,4%)
How would you rate your experience with N o o N
online inferaction? 12(26,6%) | 15(12,7%) 10(22,2) 4(8,8%) 3(6,6) 1(2,2%)
Neither agree, nor .
Have you felt any differences between Yes, of course disagree’ No, definitely not
classroom and online interaction between Number Number Number
teachers and students at English classes during of students , % of students , % of students , %
the distance learning? ° > >
33(73,3%) 7(15,5%) 5(11,1%)

at the classroom

during online studying

it is hard to answer

Are online learning platforms or interactive Number Number Number
tools used more often by the teacher of students , % of students , % of students , %
9(20%) 35(77,7%) 1(2,2%)
As can be seen from the table 1, that in answer- Table 2

ing the question “How important is the classroom
interaction between teachers and students at English
classes?” all the respondents found some positive
aspects, only 1 (2,2%) student answered, that it is
not important. Students feel better during the class-
room interaction. We should also note that the online
learning platforms and interactive tools have sig-
nificantly encouraged students to work together
and collaborate on their learning tasks.

The aim of the second questionnaire was to get
information from the students about the frequency
of teacher’s interaction with the whole group.
Students had to rate the frequency of teacher’s
interaction with the whole class, a group, a pair or
an individual student during classroom and online
interaction. Students had to choose among given
options “low”, “sufficient” and “high”. The overall
results were summarised in Table 2.

From the data in table 2, it can be seen that
students’ experience in interacting during online
learning is much different than in the classroom.

The aim of the third questionnaire was to
defined the frequency of use of different modes
of teacher’s talk. The modes are given below:

The frequency of teacher’s interaction with the whole
class, a group, a pair or an individual student

Number o
Levels of students /o
during classroom interaction
Low 5 11,1%
Sufficient 10 22.2%
High 30 66,6%
during online interaction
Low 19 42.2%
Sufficient 12 26,6%
High 14 31,1%

a) Giving feedback;

b) Criticizing or justifying behavior & response;
¢) Giving directions;

d) Expression intention;

e) Lecturing or giving information;

f) Asking questions;

g) Accepting or using student's ideas;

h) Praising & encouraging.

The overall results were summarised in Table 3.
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Table 3
The frequency of use of different modes of teacher’s talk
Criticizing . .
Giving or justifying Giving Expression Lectslr.mg Asking A.cceptlng Ol:
. R . . or giving . using student's
feedback behavior & directions intention . R questions ?
Levels information ideas
response
Num. o Num. | , Num. o Num. | , Num. o Num. | , Num. o
of stud. % of stud. % of stud. % of stud. % of stud. % of stud. % of stud. %
during classroom interaction
Low 30 66,6 35 77,7 0 0 35 77,7 0 0 0 0 35 | 77,7
Sufficient 10 22,2 8 17,7 10 22,2 8 17,7 5 11,1 12 26,6 10 [222
High 5 11,1 2 4,4 35 77,7 2 4,4 40 88,8 33 73,3 0 0
during online interaction
Low 40 88,8 41 91,1 | 0 0 42 933 0 0 0 0 40 | 88,8
Sufficient 5 11,1 4 88 | 5 11,1 3 6,6 2 4,4 10 22,2 5 11,1
High 0 0 0 0 | 40 88,8 0 0 43 95,5 35 77,7 0 0

From the table 3, it is seen the frequency
of use of different modes of teacher’s talk.The
teacher frequently gave directions and information
and asked question. Although the students were
not passive during the lessons. Many students
found some positive aspects of using interactive
and communicative activities such as gamification,
speaking exercises and discussion. Most students
noted that while performing the tasks they
established very good relations with the teacher.

Our  experience, as well as that
of other scientists, emphasises the goals to
improve the online interaction: create activities
based on real life situations, the material should
encourage collaboration between students, as well
as between students and teachers, feedback should
be integrated into the learning tasks, the students
should be able to navigate the learning process
independently at their own pace [Berge].

Conclusion. The interaction is realized in
the activities when teachers give information,
correct mistakes, clarify some aspects, encourage,
surprise and laugh. Interaction in the online
and classroom learning process plays an important
role to enhance students’ speaking skill. Teacher
should make the students more confidence to speak

up. When students could not answered the question,
the teacher should try to help the students by
inspiring them to speak up. The teacher would
apreciate the students when they were speak up
and answer the question.

Our findings are also in accordance with Nisa
who found that the key factor of teacher talk
deals with feelings, praises or encourages, ideas
of students [Nisa].

Based on the results of our study, we can
conclude that the teacher should take into
account some aspects:

1. Reduce the central position of the teacher;

2. Give the opportunity to  express
the uniqueness of students;

3. Provide chances for students to express
themselves in meaningful ways;

4. Give the chance for students to collaborate
with each other;

5. Provide
and platforms;

6. Give students choices as to what they want
to say;

7. Accept student’s ideas;

8. Decrease the teachers” proportion in asking
questions and giving directions.

many communicative  tools
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ACIIEKTH B3AEMO/III BUKJIAJAYA I CTYJIEHTA IIJT YAC HABYAHHSA AHITIIHCBKOI
MOBH TEXHIYHUX CHEHIAJBHOCTENM: JIMCTAHIIMHO TA B AYIMTOPII

EdexTuBHA 1 MPOTYKTUBHA B3a€MOJIS € HEOOXITHICTIO HAIIOTO CY4acHOTO CYCITbCTBA. JlysKe BaXKIUBO AJIS JIFOAUHU
3HATH, K BiOyBaeThCS MPOLIEC B3AEMOIIT 3315 TOTO, 00 BOHA HE Maja KOJHUX MOOOIOBAHb OpPaTH yyacTs y mpoLeci
crinkyBanHs. [Ipodeciitnuii ycmix 6araro B YoMy 3aJIeKHTh BiJ] HABHYOK OCOOUCTOTO CIUIKYBaHHS — OCHOBH JIFOICHKOT
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B3aeMoii. CTaTTio 30CepeKeH0 Ha MOJIEIISIX B3aEMOIii HABYAILHOTO TpOIiecy. BUKIIaqaHHsA/BUBUCHHS MOBH HEMOXKIIUBE
0e3 B3aemoii. BuknagaHHs MOBH CIPSIMOBaHE Ha PO3BUTOK MOBJICHHEBHX HABHYOK CTY/ICHTIB K OCHOBHOTO YHHHHUKA
KOMYHIKaTHBHOI KOMIETEHTHOCTI, IO CTa€ MOXJIMBUM JIMILE Yepe3 B3a€EMOJII0 BHUKIAau-CTYACHT 1 CTYJICHT-CTY/CHT.
V crarTi 00roBOpeHO iCHYIOYI METOAMYHI MiIXOAHU, 1[0 BUKOPUCTOBYIOTECS 3 METOIO MOKPAIIEHHS MPOLECy B3aEMOIII,
Ta poJib BUKJAJA4a y HbOMY. ABTOPH JOCIIJUIM HAyKOBI Mpaili, MPUCBAYEHI MpoOiIemMi B3aeMOJii B ayAMTOPHUX Kila-
cax, MpoaHaJi3yBalu pe3yabTaTH JOCIiKEHb MI0A0 CIOCO0IB 3A1CHEHHS OUIbII €()EKTUBHOTO 1 MPOAYKTUBHOTO MPO-
necy Bzaemoxii. OKpiM TOro, Ha OCHOBI OIVIITY JTITepPaTypH BU3HAYCHO, IO BUKJIAad BUKOHYE POJIb MOTHBATOPA MPOIECY
B3aemoyii. [TixTBep/pKeHo, o yCmiX B3aEMOJIIT MTOBHICTIO 3aJIekUTh Bif ii opranizamnii. Yepes manaemiro Covid-19 mnpo-
TSITOM TPUBAJIOTO MEPioly BHKJIANaul 1 CTYACHTH CITIIKYBAIUCS OHJIANH, 10 BUMArajo BUKOPHCTAHHS PI3HUX MOJENCH
B3aeMoii. JlocIiPKeHHS, TPOBE/ICHE aBTOPAMH, CTABUIIO 3a METY JIOCIIIUTH PI3HUIF0 MK KJIACHOKO Ta OHJIAWH-B3a€MO-
niero. ONHUTYBaHHS 3AIHCHEHO Cepell CTY/ISHTIB, SKi 3700yBalOTh TEXHIYHY OCBITY. ABTOPU PO3IVISIAI0Th IF0 KaTeropiro
CTYIICHTIB K MailOyTHIX MpodecioHaiB, Ui SKMX 000B’SI3KOBOIO € 3ATHICTh €(PEKTHBHO B3AEMOJIISITH JUIsl BUPIIICHHS
po0OUNX 3aBIaHb. YYaCHUKH BICIOBIIIN CBOE 33/I0BOJICHHS 000Ma (hopMamu B3a€MOZIT Ta BIAMITHIIN IIUPIIT MOKIIHBOC-
Ti BUKOPUCTAHHS IHTEPAKTUBHHUX IHCTPYMEHTIB MiJ yac OHIAH-3aHATE. JlOCTIKEHHS MiATBEPIUIO BAXKIUBICTh 320X0-
YeHHs BUKJIaIa4eM 1 Oro yMiHHS AaBaTH MPaBUIIbHI BKa3iBKH MiJl YaC HAaBYAIbHOTO MPOLIECY.

Koarouogi ciioBa: B3aemois y Kiiaci, MOJIeNTi B3a€EMOJIiT, MPOIIEeC HABYAHHS 1 BUBUCHHS, OHJIAliH-HABYAHHSI, 3a]Ty4EHICTh
Ha 3aHATTi, BUBYCHHS MOB.
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